
 
 

 

 

Accommodations Requests for The ACT 
 

Once your students have been created in LaunchPad, they will automatically be 
added to the ADAM assessment administration platform. The first step prior to an 
administration is to create your accommodations requests for those students 
requesting them for the ACT.  If you have already requested accommodations 
through the TAA system, you do not need to request them via ADAM.  

Accommodations requests can be submitted by the individual who has the Test 
Accommodations Coordinator role in ADAM. The platform allows you to select the 
requested accommodation(s) and attach supporting documentation for review. ACT 
staff will review each request and either approve, partially approve or reject the 
request. 

 

Accessing ADAM from LaunchPad 

Logging In 

1. In your web browser, navigate to https://launchpad.pearson.com 
  

2. As a Test Accommodations Coordinator user, enter your Username and 
password for your LaunchPad account and click Sign in. 

 
 

  



 
 

 

 

3. On the LaunchPad home screen, click the tile for ADAM to access the ADAM 
platform via single sign on (SSO). 

 

 

Creating a New Accommodations Request 

1. On the ADAM user dashboard page, click Admin Requests in the left 
navigation menu. 

 
 
The Admin Requests screen will appear showing any existing requests along 
with their current status.  

 



 
 

 

 

2. To create a new request, click the Create New Request button in the upper 
right of the screen. 

 
 

3. In the Create New Request selection screen, click on Accommodation/EL 
Support Requests. 

 
 
The Accommodation Request screen will appear. 

 



 
 

 

 

 
 

4. Click into the Search Student field. A list of students will appear in the drop 
down. Start typing a student ID or student name to filter the list and select 
the desired student. 

 
 
Once a student has been selected, student details will appear in the Student 
Information section of the screen, including student name, date of birth, 
grade, and school, based on the student roster information in ADAM. 

 
 

5. Navigate to the Request Type section of the screen and choose the radio 
button associated with the type of request for the student – English Learner 
support services, testing accommodations, or both EL supports and 
accommodations. 

 



 
 

 

 

 
6.  If required based on your selection, use the multi-select check boxes to 

indicate any diagnoses for the student. Diagnoses are not required for English 
learner support services. For testing accommodations, you must select at least 
one diagnosis from the available list. 

 
 

7. Click the Next button in the lower right corner of the screen. 

 
 

  



 
 

 

 

8. Select the requested accommodation(s) or EL support(s) for the student. EL 
supports include time and half test time and small group testing. 
Accommodations are broken into categories on the screen (e.g., Timing, 
Presentation/Format, Response/Navigation, and Setting/Location).  
 
Note: Designated supports that are locally authorized are not included in the 
accommodations selections (as specified in the Accessibility Supports Guide). 

 
 

9. Click the Next button in the lower right corner of the screen. 

 
 

  



 
 

 

 

10. On the Review and Submit screen, confirm you have selected all correct 
diagnoses for the student, as well as all requested accommodations or EL 
supports, then enter a justification for accommodation requests in the 
Justification field.  

 
 

11. For any required documentation associated with the accommodation 
request, drag the file to the upload area of the screen or click the area to 
navigate to and select the file from your computer or network location. You 
can upload a PDF file (.pdf), a Microsoft Word file (.doc or .docx) or an image 
file (.jpg or .png). File size is limited to 10MB for each file. 

 
 



 
 

 

 

Once the file is successfully uploaded, it will appear in the Supporting 
Documentation section.  

 
 

12. To remove a document from the Supporting Documentation section, click the 
red X next to the file name. 

 
 

13. To request unique accommodations not included in the standard list, use the 
Additional Notes field to indicate the requested accommodation(s). 

 
 

  



 
 

 

 

14. Once you have selected all requested accommodations and/or supports for 
the student and uploaded any necessary documentation, click the Submit 
button in the upper right corner of the screen to submit your request for ACT 
review. 

 
 
You will receive a confirmation that your request was submitted successfully, 
including a unique request ID that can be referenced when contacting ACT 
regarding the request. 

 
 

15. Your new request will appear in the Admin Requests screen with a status of 
“Submitted.” 

 
 
 

  



 
 

 

 

 
Requests within your Admin Requests screen can have several different status 
values.  

 
.  
Status Interpretation 
Submitted The request has been created and 

submitted for ACT review. 
Assigned The request has been allocated to an 

ACT accommodations request 
approver. 

Rejected The request has been reviewed by 
ACT, and the request for 
accommodation is not approved for 
the student. 

Returned The request has been reviewed by 
ACT, and one or more 
accommodations requested requires 
additional information before it can 
be approved. One or more 
accommodations within the request 
may have been approved. 

Completed ACT has reviewed the request, and 
the requested accommodation(s) 
have been approved. 

 
 

16. For requests with status “Returned,” select Edit and Resubmit from the 
Actions drop down menu. 

 
 
 
 



 
 

 

 

17. A return reason will be listed at the top of the record. 

 
 

18. Based on the return reason, enter the necessary information or upload the 
requested additional documentation to the request. Then, click the Submit 
button to resubmit the request for ACT review. 

 

 

 


